OFFICIAL

REVIEW OF PREMISES LICENCE REPORT

Licensing Sub Committee PLYMOUTH

Date: 29 September 2020

Title of Report: Review of Premises Licence: Royal Oak, Lake Road, Plymouth

Lead Member: Councillor Sally Haydon (Cabinet Member for Customer Focus and
Community Safety)

Lead Strategic Director: Dr Ruth Harrell (Office of the Director of Public Health)

Author: Marie Price (Licensing Officer)

Contact Email: Licensing@plymouth.gov.uk

Your Reference: ERS/LIC/PREM

Key Decision: No

Confidentiality: Part | - Official

Purpose of the report:

An application has been received from Will Tomkins, Environmental Health Officer under Section 51 of
the Licensing Act 2003 for the review of the premises licence in respect of the Royal Oak, Lake Road,
Plymouth.

Recommendations and Reasons:
That Members consider this report.

Alternative options considered and rejected:

None.

Relevance to the Corporate Plan and/or the Plymouth Plan:

Our Plan - A City to be proud of.

This report links to the delivery of the City and Council objectives and outcomes
within the plan.

A Growing City: The Licensing Policy and system aims to provide a balance between the need to
protect residents and to enable legitimate businesses to operate within a necessary and proportionate
regulatory framework. This in turn makes a safer, more vibrant Plymouth to allow economic growth
and opportunities for increased levels of employment.

A Caring Council: The Licensing Policy has put in place an appropriate framework to allow the
effective control of alcohol supply and regulated entertainment to keep all members of society
protected and feeling safe by focusing on prevention and early intervention. The licensing system
minimise the burdens on business and to allow communities the opportunity to influence decisions.

See Our Plan

Implications for Medium Term Financial Plan and Resource Implications:

Not applicable


http://web.plymouth.gov.uk/new_corporate_plan.pdf
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Carbon Footprint (Environmental) Implications:
None

Other Implications: e.g. Child Poverty, Community Safety, Health and Safety and Risk
Management:

* When considering these proposals members have a responsibility to ensure they give due regard to the
Council’s duty to promote equality of opportunity, eliminate unlawful discrimination and promote good relations
between people who share protected characteristics under the Equalities Act and those who do not.

Members should be aware that Section |7 of the Crime and Disorder Act 1998 puts a statutory duty on
every Local Authority to exercise its various functions with due regard to the need to do all that it
reasonably can do to prevent crime and disorder in its area.

Published work / information:

For more information please see the below links.

Statement of Licensing Policy

Licensing Act 2003

Revised guidance issued under section 182 of the Licensing Act 2003 - April 2018

Appendices

Ref. Title of Appendix Exemption Paragraph Number (if applicable)
If somelall of the information is confidential, you must indicate

why it is not for publication by virtue of Part |of Schedule |2A

| 2 3 4 5 6 7

A Briefing report (mandatory)

Background papers:

Please list all unpublished, background papers relevant to the decision in the table below. Background
papers are unpublished works, relied on to a material extent in preparing the report, which disclose
facts or matters on which the report or an important part of the work is based.

Title of background paper(s) Exemption Paragraph Number (if applicable)

If somelall of the information is confidential, you must indicate why it
is not for publication by virtue of Part |of Schedule | 2A of the Local
Government Act 1972 by ticking the relevant box.

I 2 3 4 5 6 7

Application
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https://www.plymouth.gov.uk/sites/default/files/Licensing%20Policy%202019%20%20-%202024_2.pdf
http://www.legislation.gov.uk/ukpga/2003/17/contents
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/705588/Revised_guidance_issued_under_section_182_of_the_Licensing_Act_2003__April_2018_.pdf
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Sign off:

Fin Click | Leg 3531 |Mon | Click |HR Click | Asset | Click | Strat | Click here
here 4/ag/9 | Off here here |s here | Proc | to enter
to .9.20 to to to text.
enter enter enter enter
text. text. text. text.

Orriginating Senior Leadership Team member: N/A

Date agreed:

Please confirm the Strategic Director(s) has agreed the report?

Date:

Cabinet Member signature of approval: [electronic signature (or typed name and statement of
‘approved by email’) on Cabinet member approval only] N/A
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1.0

1.3

PLYMOUTH CITY COUNCIL
INTRODUCTION

On the Il August 2020 the licensing department received an application from Will Tomkins,
Environmental Health Officer under Section 51 of the Licensing Act 2003 for the review of the
premises licence in respect of the Royal Oak situated at Lake Road, Hooe, Plymouth.

Review application.
Environmental Health have applied for the review of the premises licence for the purpose of
promoting the licensing objectives in relation to the prevention of a public nuisance. A Copy of
this application has been served by Will Tomkins, Environmental Health Officer on each of the
responsible authorities and the holder of the premises licence.

Environmental Health will say that complaints were received from local residents regarding a noise
nuisance of amplified live and recorded music taking place in the beer garden of the Royal Oak,
Hooe. Complaints also appeared in the media and online included a clip of the music audible on
the opposite side of the park in Hooe.

They will further say they attended the premises to discuss the noise levels with Mr John
Chambers the premises licence holder and also the Designated Premises Supervisor, and gave
advice regarding the level of noise and the current Covid-19 guidance for public houses and
performing arts.

The following weekend, the Licensing Manager visited the Royal Oak and witnessed the noise
levels, taking a video clip of the music/singing from a live act which was audible on the south west
coast path 50 metres away. Further complaints from nearby residents including video footage of
the music was received which was clearly causing a significant nuisance.

In accordance with review proceedings at 1522 hrs on || August 2020 a licensing officer from
Plymouth City Council attended the premises and the Premises Licence Holder and DPS were not
present spoke to the bar person, Katy Musgrove, and requested the site notice be displayed at the
premises. He then placed a notice on the drain pipe outside the premises.

At | 124hrs the following day a similar notice was displayed on the public notice board at the
Council House, Armada Way, Plymouth.

Licensable Activities.

These premises have the following licensable activities and timings.

(c)_Indoor Sporting Events

Monday to Sunday 8.00pm to midnight

(e)_Live Music (Indoors)
Friday and Saturday 5.00pm to | 1.00pm

(Suspended by Live Music Act 2012 & and the Legislative Reform (Entertainment Licensing)
Order 2014)

(f)_Recorded Music (Indoors)

Monday to Sunday 10.00am to | 1.00pm

(Suspended by Live Music Act 2012 & and the Legislative Reform (Entertainment Licensing)
Order 2014)

(m)_Supply of Alcohol for consumption ON and OFF the premises.
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Monday to Sunday 10.00am to Midnight

Non Standard Timings: From the end of permitted hours on New Year’s Eve to the start of
permitted hours on the following day.

() Hours Premises are Open to the Public

Monday to Sunday 10.00am to 12.30am

Non Standard Timings: From the end of permitted hours on New Year’s Eve to the start of
permitted hours on the following day.

|.4 Conditions attached to the licence (Appendix |)

2.0 RESPONSIBLE AUTHORITIES

2.1 Devon & Cornwall Police — no representations.

2.2 Devon & Somerset Fire & Rescue Service — no representations.

2.3 Trading Standards — no representations

2.4 Planning Officer - no representations.

2.5 Child Protection — no representations

2.6 Health & Safety Executive — no representations.

2.7 Health Authority (ODPH) — no representations.

2.8 Licensing Authority — no representations.

3.0 OTHER PARTIES
We have received 6 letters in support of the application from residents within the vicinity of the
premises and a local Councillor. We have also received 8 letters against the application.

4.0 CONSIDERATIONS

4.1  In making its decision the Committee is obliged to have regard to the application and any relevant

representations.

The Committee should take such steps, if any, as it considers appropriate for the promotion of the
licensing objectives, which are:
e the prevention of crime and disorder;
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e public safety;
e the prevention of public nuisance;
e the protection of children from harm.

In making its decision the Committee is also obliged to have regards to:
e The guidance issued under section 182 of the Licensing Act 2003 with the following
paragraph’s relevant to this application:
o 1.2-15,19 1.10, 1.12, I.16, 1.17
o 2.15-221
o ILLITLZ, 119 11.10, [1.10, I'l.11and I1.16 - 11.23
e The Council’s own Licensing Policy with the following headed paragraphs being relevant to
this application:
o Licensing Hours (Page 12)
o Designated Premises Supervisor (Page 15)
o Public Nuisance (Page 19)
o Licensing Conditions (page 22) and
o Review of premises licence (Page 24-25)
e Also the representations (including supporting information) presented by all the parties.

4.2 The steps referred to above are :
(2) to modify the conditions of the licence (which includes adding new conditions, any
alteration or omission of an existing condition);
(b) to exclude a licensable activity from the scope of the licence;
(c) to remove the designated premises supervisor;
(d) to suspend the licence for a period not exceeding three months;
(e) to revoke the licence;

Members are made aware that any existing conditions relating to live or recorded music which are
already on the licence are suspended between the hours of 8am and | Ipm due to amendments
made to the Licensing Act 2003. However on a review of a premises licence, section 177A(3) of
the Act permits a licensing authority to lift that suspension. Also section 177A(4) of the Licensing
Act 2003 would allow Members to add a condition to the licence relating to music as if it were
regulated entertainment. If members were to do this then any condition would need to include a
statement that section | 77A of the Act does not apply to that condition.

Where the committee takes a step in 4.2 (a) or (b), it may provide that the modification or exclusion
is to have effect for only such period (not exceeding three months) as it may specify.
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Appendix |

ANNEX 2 - CONDITIONS CONSISTENT WITH THE OPERATING SCHEDULE
A Supply of alcohol

Any existing conditions attached to existing justices licence

The authorised hours for the sale of alcohol do not prohibit:

|. during the first twenty minutes after the end of authorised hours the consumption of the alcohol
on the premises;

2. during the first twenty minutes after the end of authorised hours, the taking of the alcohol from
the premises unless the alcohol is supplied or taken in an open vessel;

3. during the first thirty minutes after the end of authorised hours the consumption of the alcohol
on the premises by persons taking meals there if the alcohol was supplied for consumption as
ancillary to the meals;

4. consumption of the alcohol on the premises or the taking of sale or supply of alcohol to any
person residing in the licensed premises;

5. the ordering of alcohol to be consumed off the premises, or the despatch by the vendor of the
alcohol so ordered;

6. the sale of alcohol to a trader or club for the purposes of the trade or club;

7. the sale or supply of alcohol to any canteen or mess, being a canteen in which the sale or supply
of alcohol is carried out under the authority of the Secretary of State or an authorised mess of
members of Her Majesty’s naval, military or air forces;

8. the taking of alcohol from the premises by a person residing there; or

9. the supply of alcohol for consumption on the premises to any private friends of a person residing
there who are bona fide entertained by him at his own expense, or the consumption of alcohol by
persons so supplied; or

10. the supply of alcohol for consumption on the premises to persons employed there for the
purposes of the business carried on by the holder of the licence, or the consumption of alcohol so
supplied, if the liquor is supplied at the expense of their employer or of the person carrying on or
in charge of the business on the premises.

B Conditions agreed with Environmental Health Authority
|. Doors and windows will be kept shut during entertainment.

2. Staff will check prior to entertainment, and periodically during the entertainment, that all
windows and doors are shut.

3. A senior member of staff (manager) will assess the impact of any noisy activities on neighbouring
premises at the start of the activity/entertainment and periodically throughout the
activity/entertainment and take action to reduce noise levels if they are found to be
excessive/distinguishable above background levels at the nearest residential property.

4. Management will control the sound levels of the music/entertainment.

5. Before 23:00 hrs

To prevent entertainment being intrusive, noise emanating from the premises will not be clearly
audible | metre from the fagade of the nearest residential property.

6. Use of Gardens, Play Areas and outside areas
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The use of gardens and external play areas will not commence before the start of normal trading
hours and will cease at 23:00 hours.

7. Regulated entertainment will cease at 23:00 hours to include karaoke, recorded music and live
entertainment.

C Steps taken in order to promote the four Licensing objectives

|. Staff banned from drinking on duty.

2. Records maintained of any material incidents within or in immediate vicinity of premises.
3. Drugs warning notices on display.

4. Zero tolerance to drugs use and dealing.

5. Policy of banning customers for misbehaviour within or in vicinity of premises where deemed
necessary and appropriate.

6. Availability of soft drinks, non-alcoholic and/or low alcohol beverages at all times.
7. Food available.

8. Specific staff training and supervision in assessment of customer consumption and condition.
9. CCTV system operating externally and partially internally.

10. No drinks hoarding.

I 1. Pro-active policy against “binge” drinking.

12. Zero tolerance to offensive conduct.

| 3. Regular glass collection.

| 4. Air-conditioning provided.

I5. Regular dedicated cleaning of premises.

| 6. Limit on number in premises.

| 7. Freephone or similar taxi facility.

I8. Nominated staff to deal with complaints from neighbours.

[9. Full training for staff in law specifically relating to minors and alcohol and specific photo I/D
proof of age requirements.

Annex 3 - Conditions attached after a hearing by the licensing authority

Suitable signage be positioned at exits to request the co-operation of patrons in particular to make
as little noise as possible when leaving the premise, and patrons would be asked not to stand around
talking in the street outside of the premises, and asked to leave the vicinity quickly and quietly.

The outside storage facility not to be accessed after 23:00 hours on any day.
For the supply of alcohol Monday to Sunday 10:00 hours to 00:00 hours.
Opening Hours to be Monday to Sunday 10:00 hours to 00:30 hours.

Music activity other than recorded music to be restricted to Friday and Saturday and one other
day, within one week, with the exception of Bank Holidays.
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Appendix 2

Price, Marie
From:
Sent: 03 September 2020 21:11
To: Licensing
Subject: Fwd: Royal Oak Noise Pollution Ref 922348
Sent from my iPhone
Begin forwarded message:

From: B

Date: 3 September 2020 at 19:23:52 BST

To: <licencing@plymouth.gov.uk>

Subject: Royal Oak Noise Pollution Ref 922348

Dear Sirs

My address is . We would like our

representation to remain anonymous as we fear there may be repercussions. Unfortunately now
more than ever before it seems a lot of people have no respect for the law and that is why | do not
think you will get many representations regarding the loud music and sometimes unreasonable
behaviour which stems from the Royal Oak Public House, Lake Road. | do have a few recordings but |
am unable to attach these to this email , | am happy to forward to a mobile number by whats app if
it can be secure.

Firstly | would like to point out that we bought our property realising that there was and has for
many years been a public house at the end of the road. We have no objection to that and would
wish the landlord every success with the business but would hope he would respect the residents
,which in the past has not happened. It is good to see people socialising and enjoying themselves
but they should leave the pub quietly not shouting arguing and swearing which often happens.

For several weeks leading up to 1.8.2020 the pub played loud music from late afternoon into the
evening.

On 1.8.2020 they had a female singer and it was like a concert going on, the volume was so loud you
could not hear your television with all the windows closed and the volume up full. The vibration was
also felt inside the property. Not only was the singer so loud and encouraging people to sing along
there was no social distancing. The music started at 5.30pm and by 8.25 | had really had enough of it
so | phoned the pub to ask them to turn the music down. | asked to speak to the landlord and was
told he was not on the premises and | was speaking to the Manager but there were other licenced
people on the premises. | said the music was too loud, could they turn it down. The person | spoke
to would not give his name but said they had a licence for music and it was going off at 8,30 and put
the phone down. The singer stopped and the backing music turned off at 9pm. The so called “music”
was heard all over Hooe. Anyone trying to get to sleep would have had great difficulty.

My Partner also phoned, this time at 8.45pm and was also informed that the Landlord was not there
but he was speaking to the Manager. He said that they had an outside music licence for live music
and were allowed to play until 20pm. My partner queried the fact that they had an outdoor licence
for live music as looking on the internet it did not appear that they had . The Manager said he knew
what licence they had but the song being sung would be the last one. My partner asked for the
Manager’s name , he refused and put the phone down. The live music ceased at 9pm.

On Friday 7% August there was loud music playing but not as bad as the previous week.

On Saturday 8™ August there was very loud music, again a female singer from 5.30-9pm.

Since the 8 August there has not been loud music playing but some nights (prior to this date and
since) people leaving the pub get very loud shouting, swearing and arguing. On one evening we

1
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were woken up late in the evening with people walking back and forth from bench seat by the lake
to the pub shouting loudly, not happy about being chucked out of the pub for being “gobby” and
saying I'm going sort “him” out, then a female voice saying “calm down” this went on for about 15-
20mins. On 15™ August again very noisy leaving the pub shouting to each other (10.55pm). Often
continuing to the park to use the zip line late into the night. There have been occasions when people
leave the pub and decide to urinate on the trees instead of using the pub toilets. | realise this is not
the fault of the landlord, | am just trying to let you know what is happening here.

We are very concerned that if they do have a music licence whether indoor or outdoor they will not
adhere to the licence but do whatever they want knowing that it is not a quick process to stop them.
We feel that the residents of Hooe would have to put up with live music or very loud recorded music
most if not every weekend and possibly also during the week. They have at times had music on
week days.

We would not play music in our garden loud enough to irritate other neighbours or patrons of the
pub, but they seem to think it is Ok to do so and they cause a public nuisance.

It would be nice as residents of Hooe to enjoy our home without having to be subjected to music so
loud that we can only describe the noise as being akin to a major music festival normally held at
special events on large open spaces. Someone guoted on trip advisor that the music could be heard
1% miles away.

We feel this is a residential area, mainly families and older residents not really suitable for very loud
music concerts.

Yours faithfully
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Appendix 3

LICENSING REPRESENTATION

PLYMOUTH

CITY COUNCIL

Case reference: FS-Case-246157941

Premises

Name of the premises:|Royal Oak

With regard to the
following application I [Object
want to:

Premises address: Royal Oak Inn Lake Road, Plymouth, Devon, PL9 9QY
Representation

In what capacity are

. Any other person
you applying:

div>

Name:

Telephone number:
Mobile number:
Email address:
Address:

Respresentation details

Whick of the following
Licensing Objectives
is this representation
relevant to:

A. The prevention of crime and disorder,B. Public safety

| live near the Royal Oak and throughout lockdown | have seen drinks
Please explain the being served from around the back of the premises. | have also seen

likely effect the groups gathered, including one Sunday afternoon gathering in May of at
granting of the least 30 people on the walls and grass outside. There has been little or no
application would attempt at enforcing social distancing. Myself and friends have reported
have on the promotion|incidents to the police on several occasions.

of the above Pubs have received huge taxpayer support including suspended rates

Licensing Objectives: |and grants up to £25k so this is greed over public safety and totally
unresponsible in a License holder.
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Is there any reason
why you do not want
your personal details
to be passed on to the
premises licence
holder:

Yes

Provide reasons:

| live locally and fear payback

Number of documents
in support of your
representation
uploaded:

Declaration

By submitting this form | declare that | have read the representation guidance notes and
agree that a copy of my representation will be given to the licence premis owner:

I confirm | have read the representation guidance notes and agree that a copy of my
representation will be given to the premises licence holder.

Signed:

Date:

OFFICIAL
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Appendix 4

LICENSING REPRESENTATION

PLYMOUTH

CITY COUNCIL

Case reference: FS-Case-238113696

Premises
Name of the premises:|Royal Oak. Hooe
With regard to the
following application | [Object
want to:
Premises address: Royal Oak Inn Lake Road, Plymouth, Devon, PL9 9QY
Representation

In what capacity are

. Any other person
you applying:

div>

Name:

Telephone number:
Mobile number:
Email address:
Address:

Respresentation details

Whick of the following
Licensing Objectives
is this representation
relevant to:

C. The prevention of public nuisance
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| have lived at this address for 14 years. The Royal Oak pub lies directly
opposite me on the other side of Hooe Lake.

There have been occassions in the past when music has been played,
but | have never felt it necessary to complain about the noise.

On Saturday evening August 1 2020 there was a lady with a microphone
in her hand singing along to music whilst wandering between the tables. |
don't know what was providing the backing music or where it was located.
From my house | could see a large black box on the pub wall which | took
to be a speaker. It was facing Hooe Lake and all the houses going up the
hill. The music was VERY loud and intrusive and echoed all around the
lake. | looked up online whether the Premises License was allowed
outside music and saw that only indoor music was allowed. | rang the pub
asking to speak to the manager to complain about the noise and whether
in fact they should be having a live outdoor performance. | was told that
they were doing nothing wrong and would turn it down but it continued at
to be VERY loud. Loud music continued to be played when she had
finished. At some stage in the evening the punters were singing loudly
along to 'Sweet Caroline'.

Please explain the
likely effect the
granting of the
application would
have on the promotion
of the above

Licensing Objectives: . .
9 &0l | also sent a message to our local police officer, PC1136.

On Saturday evening August 8 2020 | rang the pub at 6.10 and 7.35 to
again complain about the loud music and was told it would finish soon.

| don't think that the publicans realise how noise reverberates around the
bowl that Hooe Lake sits in.

| appreciate that many people like to listen to the music.

| understand that due to Covid, indoor live music activities are not
permissable.

But | question whether any of the punters who have been partaking of the
free BBQ in the afternoon and then continuing drinking would even natice
if music was being played or not.

Is there any reason
why you do not want
your personal details
to be passed on to the
premises licence
holder:

No

Number of documents
in support of your
representation
uploaded:

Declaration

By submitting this form | declare that | have read the representation guidance notes and
agree that a copy of my representation will be given to the licence premis owner:

OFFICIAL Page 14 of 29



OFFICIAL

OFFICIAL

PLYMOUTH CITY COUNCIL

I confirm | have read the representation guidance notes and agree that a copy of my

representation will be given to the premises licence holder.

Signed:

Date:

13/08/2020
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Appendix 5

LICENSING REPRESENTATION

PLYMOUTH

CITY COUNCIL

Case reference: FS-Case-238757733

Premises

Name of the premises:|Royal oak

With regard to the
following application | [Support it
want to:
Premises address: Royal Oak Inn Lake Road, Plymouth, Devon, PL9 9QY
Representation

In what capacity are

. Any other person
you applying:

div>

Name:

Telephone number:
Mobile number:
Email address:
Address:

Respresentation details

Whick of the following
Licensing Objectives

is this representation C. The prevention of public nuisance

relevant to:

Please explain the Music very loud and vibrates round the village. You can also hear

likely effect the customer's singing and shouting during the music which i thought was not
granting of the allowed during copid 19. | live a 5 minute walk from the royal oak but
application would every Saturday evening can hear there live music. | work Saturday nights
have on the promotion|on the railway 21.30 to 09.30 and am unable to get any sleep before this
of the above due to the music being so loud. The music seems to be getting louder

Licensing Objectives: |every weekend

Is there any reason
why you do not want
your personal details
to be passed on to the
premises licence
holder:

Yes
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dont want people in the village knowing where i live to avoid any
Provide reasons: repercussions and some of the people that drink in the royal oak are my
friends

Number of documents
in support of your
representation
uploaded:

Declaration

By submitting this form | declare that | have read the representation guidance notes and
agree that a copy of my representation will be given to the licence premis owner:

I confirm | have read the representation guidance notes and agree that a copy of my
representation will be given to the premises licence holder.

Signed: S
Date: 2020-08-15
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Appendix 6
Price, Marie
From:
Sent: 21 August 2020 20:43
To: Licensing
Subject: Royal Oak Pub Hooe - Noise Complaint representation for licensing sub-committee
hearing 28th September 2020.
Dear Sir / Madam,

I am sorry that I have to write to you but I am compelled to do so to let you know about the impact of the
actions of the Royal Oak Pub and its desire to play piped and live music in their beer garden.

The live music, which I guess as a reaction to the Covid 19 situation, has recently been played outside; the
speakers are approximately metres from my house. This music has been played generally early
evening on a Friday, Saturday and Sunday. It is so loud that even with the windows closed ( which is not
desirable during this hot weather) can be heard everywhere in the house and in the lounge even with the TV
at max volume it was impossible to hear. The piped music, which has been for the occupants of our house
even more wearing and distressing, has generally been played from lunch time on a Friday, Saturday and
Sunday to late evening depending on the weather this can also be heard in all parts of our house. As you can
imagine if you chose to sit outside to enjoy the weather/garden you have no choice but to listen to the music.
It has been incredibly distressing, stressful, wearing and frustrating that neighbours can be allowed to treat
others in such a fashion. If we played incessant music at a high volume all day, I would fully expect the
people in neighbouring properties to complain. I would be ashamed that my lack of consideration for them
would cause them distress and alter my behaviour. Sadly, the landlord of the Royal does not share these
morals.

We have contributed and worked for the community of Plymouth the whole of our working lives and were
hoping to continue to enjoy living in our house, as we have done for the last 19 years. However recently I
have for the first time felt like moving out of Plymouth. We have been forced to also think about avoiding
being in our home during the times described above.

I would love the pub to thrive and be very much part of the local community. We have lived in the house for
over 19 years and I grew up as a child next to the Dolphin pub on the Barbican, so all the noise of people
enjoying themselves eating and drinking ( which is great), noise after 1 1pm as people very slowly make
their way home, antics, parking on the pavement/yellow lines and various driving issues, drugs, declarations
of undying love, relationship issues, fights and the odd individual urinating/vomiting on the street are
familiar, not welcome or so great, but sort of expected to a point if you choose to live next to a pub!
However, the noise of (piped) music from a sound system in the beer garden and the live music outside
which has certainly never been an issue until recently is unbearable, a real nuisance and no one should have
to tolerate it. I can appreciate piped music and the occasional live music internally as a form of
entertainment for customers which they can choose to listen to or leave. However because of the location of
the pub in a residential area and the fact that the pub often has its doors open even this has been an issue (
but not like it is now) in the past mainly because it was incredibly loud or went on really late. In all my
experience, pubs with beer gardens rarely ever have music playing in them. The only one I can think of is
situated well away from any residential housing.

I can supply recordings/photos of all the associated issues should they be required.

Yours Sincerely
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Appendix 7

From: PCC <donotreply@plymouth.gov.uk>
Sent: 03 September 2020 16:17
To: Tomkins, Will <Will. Tomkins@plymouth.gov.uk>

Subject: Councillor Enquiry - case allocated to you - case ref: FS-Case-245347456

Dear Colleague

A new Councillor Enquiry case has been allocated to you to investigate. Please click here to view the
case and action as necessary.

Details of the case are below.
Councillor: ClIr Kathy Watkin
Enquiry details:

| am a ward councillor for Plymstock Radford Ward and live in Hooe, about 300 metres from the
Royal Oak.

| have had various complaints about anti social behaviour, lack of social.distancing and loud music from
the pub on a number of occasions.

| understand that the pub was taken over by new management/ownership in February and good food
was being offered by the pub as well as music on some nights. This provided a focal point and seemed
like good news for the area to have a revamped community facility. It is regrettable that due to
Covidl9 it had to be closed shortly after it opened. However, when it did reopen there were concerns
about activities in or around the pub not being socially distanced and litter from take -aways.

On Saturday August |, the music was so loud, | could hear it loudly in my sitting room with the doors
and windows closed. | had complaints from neighbours of the pub who informed me they had phoned
the pub and asked for it to be turned down and they had been met with abuse.

The music stopped sometime between 8.30.and 9pm. Some residents were working from.home and
could not concentrate others were hoping for a quiet Saturday evening. The following week, again
there was music. The volume was slightly lower, but could still be clearly heard from the back of my
house. It stopped about 8pm.

| have no doubt that those in the pub enjoyed the music,, but a number of the residents of Hooe found
it intrusive

There have also been parking issues. | have seen vehicles parked on Hooe Green and have had reports
that vehicles have parked across the access to properties preventing people for getting to their own
home. Although it is not known that customers of the pub are responsible, these incidents have taken
place when the pub has been busy.
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Since 8 August, | have not heard loud music from my house. Although | understand the landlord has
made provision for social distancing, it is difficult for customers in a pub setting to comply. It is hoped
that the noise and social distancing problems are temporary and the pub and its neighbours can coexist
amicably in future.

Most of the complaints | have had, outside the immediate neighbourhood of the pub, related to the
loud music on | and 8 August.

| would suggest that there is a condition on the licence restricting music ( including amplified music)
being played other than inside the pub at any time.

The service standard for responding to Councillor Enquiry's is 5 working days, therefore the due date
for a response to this case is 10/09/2020.

Kind regards

Plymouth City Council
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Appendix 8

Customer feedback form - General comment

Please find below details of new customer feedback case re: General comment for Public
Protection. Case ref: CF-Case-239351172

Feedback details

| understand that The Royal Oak Pub in Hooe is having its licence reviewed due to complaints from
some local residents. | live within ~ yards from this pub and | would like to make it clear that the
music played at weekends has in no way been a nuisance. Indeed | am happy that the pub has
made a healthy comeback under the present landlord, and | hope it continues to thrive.

Yours sincerely,

Preferred Channel

No response needed
Customer Details

Full name

Telephone Number(s)
Email Address

Full Address

I riciAL rage 41 01 27
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Appendix 9
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Appendix 10

————

[WEGEIVE © |

18" August 2020

Dear Sirs
Re: The Royal Oak Public House, Hooe, Plymouth

My wife and I were appalled at the restrictions imposed on the Royal Oak. It seems that the
official line is to socialise but do not enjoy yourself.

The Royal Oak has been a run down shambles for years. Now we have two vibrant people, in
Lee and Clare, who have the pub and community at heart. The Royal Oak has become a
community hub. They stick rigidly to all Covid recommendations.

During lockdown they started doing takeaways, which was invaluable to those in isolation and
the elderly. This facility was taken away because of complaints by certain people. Live music
has always been a feature at The Royal Oak with no complaints in the past so why suddenly is
this a problem for some people? Who are these people? Have they an ulterior agenda to this
persistent persecution of The Royal Oak.

Yours faithfully
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Appendix | |

Price, Marie

From: . .

Sent: 14 August 2020 21:01

To: Licensing

Subject: Fwd: Royal Oak, Hooe
Categories: Representation Royal Oak

Sent from my Samsung Galaxy smartphone.

From:

Date: 13/08/2020 13:03 (GMT+00:00)
To: licensing@plymouth.gov.uk
Subject: Royal Oak, Hooe

I fully support the Royal Oak . Pre lockdown I was a customer. Please do not jeopardize the business with alterations to their licence.

Sent from my Samsung Galaxy smartphone.
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Appendix 12

From:

Sent: 22 August 2020 17:15
To: Licensing

Subject: Oak public house Hooe

To whome it may concern

The oak is a lovely family pub. COVID rules are adhered to.

Do not understand why a notice has been served.
Regards

Sent from my iPhone
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Appendix 13

Price, Marie

From:

Sent: 19 August 2020 09:33
To: Licensing

Subject: Royal Oak, Hooe

Email regarding the Royal Oak and stopping of music

My husband and | are regulars at the Royal Oak and have been for well over 20yrs, this is the first
time the brewery have got it right with the right people to run it, Lee & Clare are lovely people who
don't deserve all the hassle the Royal has had the last few months.

During lockdown they provided a take away service for food and drink - this was well organised
only the side door was open, not allowed inside the pub or the use of toilets or beer garden, drinks
and food in takeaway containers, there are several single and elderly people who live on their own
who were really grateful for the take away food this was stopped because neighbours kept ringing
police complaining of groups gathering on Hooe green drinking and eating, this had nothing to do
with Lee or Clare they stuck to COVID rules once people left the pub it was down to individuals.
Groups were gathering on the green but there was never any rubbish left and no hassle just
friends / regulars meeting up sat apart but still people ringing up and complaining after all the
complaints the Royal Oak didn’t want the hassle even the police said to Lee he was doing nothing
wrong.

Now it seems same neighbours complaining about music being played 2 hours on a Sat evening -
it’s a real shame because Lee & Clare for the last 4/5 weeks have laid on a free BBQ 12-5pm on a
Sat followed by music thanking the regulars and visiting people for supporting them and its their
way of thanking us and what a lovely thing to do, the music was for 2 hours and was finished
either 8 or 9pm, no trouble just people enjoying themselves.

COVID restrictions were put in place, sign in, sanitise, one way system, numbers monitored,
everyone seated and waitress service. It's a real shame because the Royal Oak went downhill for
years but now it’s the best it has ever been, Lee & Clare have transformed the pub both
professionally, decor and they really care about the support they have been given but it seems
being penalised for it.

Itis a tough time for businesses at this present time not just for the pub but for the singers who
want to earn a living

Kind regards

Sent from my iPad
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Appendix 14

Price, Marie

From:

Sent: 25 August 2020 15:36
To: Licensing

Subject: Royal Oak. Hooe.

To whom it may concern

In response to the complaints you have received from members of the public about noise from the
above establishment.

| want to add my support to the Royal Oak. They run a very professional public house. They
strictly enforce social distancing and have arranged live music events which have been a much
needed and safe tonic to the last few months.

Itis a shame that a few members of the community feel it necessary to complain about some
people having fun in a safe setting which adhered to all guidelines.

| want to add my support to the team at the Royal Oak who do a superb job.

Yours sincerely
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Price, Marie

From:

Sent: 17 August 2020 07:55

To: Licensing

Subject: The Royal Oak, Hooe, Plymouth
Categories: Representation Royal Oak
Dear Sirs

Further to the notice that has been given to the above named pub | would just like to say that the
landlord and staff have been doing everything they can to comply with the guidance issued. There
is a book where we all have to sign in and there is hand sanitiser in place for people to use. There
are signs to indicate which way we should go in and out and they monitor how many people they
have on the premises. We sit in our bubbles and they are constantly monitoring that people are
seated.

In relation to the music all they are doing is trying to bring happy times into people’s lives. The
singers have to make a living and is it really that big a deal that on a Saturday for a couple of
hours there is music. | think the people complaining are in the minority and people | have seen
and spoken to who live close to the pub actually enjoy sitting in their garden listening to the music.

They are trying to make a living and are doing their very best. They have made the pub a friendly
and nice place to go which others have failed to do.

Could some sort of compromise be agreed in relation to the volume of the music?
Thank you for taking the time to read my opinions.

Yours faithfully

Sent from my iPhone
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